I have and Toshiba a-350d-10y, with an black screen, but powered on. My laptop is frozen, no key from 
keyboard respond. 


I have bought an motherboard first, until I bought your card, because I didn't know what part was broken, if it 
was the motherboard, or the gpu card. After I test the new motherboard with my old gpu card, I got the same 
result so I bought one of your gpu cards. 

So far i made several tests on your gpu card an my motherboards, the old one and the new one, to detect 
where is the problem. 

I have made those tests with these sets, all of them with no cpu, no ram, keyboard connected, dvd driver 
connected, led connected, to see any kind of different response: 

1° with my old motherboard, and no new gpu card (old_mb_no_gpu) 
2° with my old motherboard, and with new gpu card (old_mb_new_gpu) 
3° with my new motherboard, and no new gpu card (new_mb_no_gpu) 
4° with my new motherboard, and with new gpu card (new_mb_new_gpu) 
I am also receiving the same results of 2° and 4° set with my old gpu card. 

And to avoid, sending the gpu card, back to you, I would like your advice first, because I don't know the 
reactions of having an gpu card having a failure/broken, but since I am getting the same response on sets 1° 
and 2° with different motherboards, different of having the gpu card's connected alone or with all of the 
equipment, I assume that maybe your gpu card have a problem, and since you have knowledge on testing gpu 
cards, you may know the reactions. 

Here you can see the responses filmed by me withh the sets above: 

https ://mega.co.nz/#!rlokkKhJ! 


